OFFICIAL

Can an employee work unsupervised?

This decision tree can be used to identify if direct care and support service provider personnel working in the execution of a DCP contract meets the

Minimum qualification requirement and training requirements and therefore can work unsupervised.

This is relevant for all personnel from 15 September 2023 (following the completion of the transition plan).

Yes

Has the employee completed the core training modules required as per the service
type within the Service provider personnel requirements matrix?

No

Yes

Has the employee successfully completed a recognised relevant qualification listed in

Appendix 1 of the Minimum qualification and training requirements document?

No

Is the employee currently enrolled in a recognised relevant qualification listed in
Appendix 1 of the Minimum qualification and training requirements document?

No

Has the employee began a Recognition of Prior Learning (RPL), Credit for Prior
Learning (CPL), or overseas qualification assessment with the intent of receiving
recognition for a recognised relevant qualification?

No

Has the employee been employed by the organisation for less than 6 months AND
has completed a professional development plan that includes a commitment to
become enrolled in a recognised relevant qualification through a registered training
organisation within 6 months of starting employment?

No

This employee meets the definition of ‘working This employee does not meet the minimum

towards’ the minimum qualification requirement qualification requirement or the working

and can work unsupervised UNLESS or UNTIL towards definition and cannot work

they; unsupervised.

a) cease enrolment without fulfilling the course They must:

a

requirements; or

b) reach the 6 month employment mark without
becoming enrolled in a recognised relevant
qualification.

e Be rostered on with another staff member
who does meet the qualification
requirement or working towards
definition, and

e Not work in a direct care or support role
alone.

This employee meets the minimum qualification requirement and can work unsupervised.

Minimum qualification and training requirement decision tree
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https://www.childprotection.sa.gov.au/documents/service-providers/minimum-qualification-training-requirements-personnel.pdf
https://www.childprotection.sa.gov.au/documents/service-providers/minimum-qualification-training-requirements-personnel.pdf
https://www.childprotection.sa.gov.au/documents/service-providers/minimum-qualification-training-requirements-personnel.pdf
https://www.childprotection.sa.gov.au/service-providers/service-provision-requirements/carer-and-personnel-requirements
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