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OFFICIAL 

Government of South Australia 

Department for Child Protection 

7. Respond to grievances and complaints

All carers and DCP staff are entitled to raise a complaint provide feedback about the care concern process via 

the following avenues: 

• completing an on line complaints form
• in writing to GPO Box 1072 ADELAIDE SA 5001

• by email to DCPComplaintsandFeedback@sa.gov.au
• by telephoning 1800 003 305.

Alternatively, carers and staff may contact the Ombudsman SA or seek their own legal advice. 

DCP staff members who would like to raise a grievance or complaint regarding outcomes following a staff 

misconduct process associated with a care concern are advised to follow the DCP Human Resources grievance 

procedure or to contact DCP Human Resources directly. For further information, refer to Resolving 

complaints .. 
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