
DCP case worker assesses whether a court-ordered written undertaking (with supervision) is required to 
address child protection concerns while the child or young person remains safely in the home

Consider whether the risk factors can be safely addressed while the child or young person remains in the home, whether the 
parents are more likely to work with DCP with the written undertaking in place and whether the situation should be actively 

monitored using the written undertaking.

No written undertaking
required

DCP case worker considers whether to refer the family for 
Intensive Family Support services (IFS)

Consider the referral criteria for IFS.

DCP case worker considers whether to refer the family for 
Intensive Family Support services (IFS)

Consider the referral criteria for IFS.

DCP case worker makes an 
application for a court-ordered 

written undertaking

DCP case worker makes an 
application for a court-ordered 

written undertaking
Written undertaking required

DCP case worker seeks supervisor approval to refer the 
family for IFS

Supervisor approves

DCP case worker speaks to the family and seeks consent to 
make a referral for IFS

Family consents

DCP case worker completes and submits the Child and Family 
Support System Pathways Service (CFSS) using the CFSS 

Family Service Request form OR if undertaking a Refer to 
State Authority response, use CFSS RSA Request form

Complete referral form and email to the CFSS, including the supervisor's 
name and approval for the request.

DCP case worker completes and submits the Child and Family 
Support System Pathways Service (CFSS) using the CFSS 

Family Service Request form OR if undertaking a Refer to 
State Authority response, use CFSS RSA Request form

Complete referral form and email to the CFSS, including the supervisor's 
name and approval for the request.

CFSS screens the referral and undertakes service matching 
with IFS service providers within 10 working days of receipt 

of the referral

DCP case worker develops the family preservation case plan with the child or young person and the family
Include details of outcomes that parents and guardians are working toward to address the child protection concerns and ensure 

the child or young person’s safety, and actions required to meet outcomes. Undertake regular case plan reviews.

The DCP case worker undertakes case consultation with the supervisor
Consider whether the child or young person and family's circumstances have changed and 

whether the child or young person continues to be at risk of harm.

Referral accepted, family matched
with service provider

DCP case worker considers case closure
Ensure:
• case closure criteria have been met
• all SDM® assessments are complete
• details of service referrals and provision recorded appropriately in C3MS
• appropriate cultural consultation has been undertaken where required 

for Aboriginal and CALD children and young people

Record the decision and rationale for case closure in accordance with the 
Consult or Decision Record Procedure. Advise the family of the case closure 

decision and ensure supports are in place.

DCP case worker closes the case
Provide the family and relevant stakeholders with written notice of case 

closure.
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Ongoing intervention: Family preservation flowchart
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DCP case worker considers further 
intervention required to reduce or 

eliminate risk of harm
This includes seeking to place the child or 

young person under short-term custody or 
guardianship for the purposes of reunification 
or seeking to place the child or young person 

under the long-term guardianship of the Chief 
Executive.

Child/young person 
at risk of harm

OFFICIAL

DCP case worker undertakes intensive support and intervention 
with the family, including regularly visiting the family home to 

discuss how child protection concerns will be addressed.
• Maintain face to face contact with the child or young person in accordance 

with the SDM® Risk Assessment and SDM® Risk Re-assessment.
• Work in partnership with the family to increase parenting skills and capacity.
• Consider specific interventions required to address concerns about domestic 

and family violence (including completing a Domestic Violence Risk 
Assessment and making a Family Safety Meeting referral as required).

• Undertake joint home visits with other services as appropriate. 

• Coordinate transport for the family as required.

DCP case worker sights and engages with the child or young person and their family to assess safety and 
risk

Seek parents’ voluntary participation, apply the principles of relationship based practice, assess and re-conceptualise if the family 
avoids engagement with DCP, consider the family’s cultural needs and use culturally appropriate services and engage 

interpreters/translators as appropriate, maintain regular face to face contact with the child or young person and family to ensure 

safety and monitor progress.

Referral criteria met

Supervisor does 
not approve

Referral criteria 
not met

Family does
not consent

Referral not 
accepted

https://dcpintranet.adds.cp.sa.gov.au/mop/SitePages/support-family-preservation.aspx
https://dcpintranet.adds.cp.sa.gov.au/mop/SitePages/support-family-preservation.aspx
https://dcpintranet.adds.cp.sa.gov.au/mop/SitePages/application-care-protection-orders.aspx
https://dcpintranet.adds.cp.sa.gov.au/mop/SitePages/application-care-protection-orders.aspx
https://dcpintranet.adds.cp.sa.gov.au/files/DCPForms/cfss-family-service-request-form.docx
https://dcpintranet.adds.cp.sa.gov.au/files/DCPForms/cfss-family-service-request-form.docx
https://dcpintranet.adds.cp.sa.gov.au/mop/SitePages/support-family-preservation.aspx
https://dcpintranet.adds.cp.sa.gov.au/mop/SitePages/support-family-preservation.aspx
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